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measures -- United States. Excerpt: . . . hallenges we faced---- Senator Burns. Pull that microphone up so we can
hear you a little bit. Mr. Cangemi. Sure. Thank you for inviting me to tell you the story of the
telecommunications restoration efforts in New York City. | would like to address some of the challenges we
faced, what worked, what worked well, the process we used, were there opportunities to improve, what did not
work so well, and what we are currently doing in New York City to improve the infrastructure going forward. It
has been 6 months. | did want to kind of couch this testimony in terms of trying to take you back to that day.
For many of us in New York, it was an attack on the country, but also an attack on where we go to work every
day, as well as you here in Washington. It was an attack on our families and it was an attack on our colleagues.
So there was a sense of anger, anguish, and a desire to do something on the part of telecommunications
workers and government officials. We were not at Ground Zero able to actually try to dig out the rubble, but we
tried to do as much as we could. That kind of sense is what pervaded the efforts we had along with the
telecommunications providers in New York City, that kind of cut through the clutter, cut through some of the
competitive issues that | had witnessed in the past. | had personally been involved in things as mundane as area
code proceedings in New York...
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