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S, Gavesncrs 0.1in.GAO assessed the Office of Personnel Managements (OPM)
Accountability Office (GAD) use of performance measures and standards to manage its
- service delivery to individuals seeking federal employment and
federal employees, retirees, and dependents. GAO found that
OPM: (1) used both qualitative and quantitative performance
q‘_‘p DOWNLCAD PDF measures and standards; (2) had not identified all performance
measures suggested by the Federal Productivity and Quality
Improvement Program; (3) had not established a full range of
performance measures and standards for efficiency or
customer satisfaction; (4) had no measure or standards for
health benefits claims processing; (5) did not routinely and
systematically track performance in key areas; (6) did not ensure

that adequate performance information reached top
management; and (7) did not hold Senior Executive Service
managers accountable for meeting performance goals. This
item ships from La Vergne,TN. Paperback.
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Reviews

This created book is wonderful. It is amongst the most amazing book i have got go through. | am just effortlessly will
get a enjoyment of looking at a created publication.
-- Prof. Jasper Murazik PhD

An exceptional ebook along with the typeface employed was intriguing to see. It really is simplistic but surprises within
the fifty percent of the ebook. It is extremely difficult to leave it before concluding, once you begin to read the book.
-- Brian Miller
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