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READJUSTMENT COUNSELING SERVICE: VET CENTERS ADDRESS
MULTIPLE CLIENT PROBLEMS, BUT IMPROVEMENT IS NEEDED: HEHS-
96-113 (PAPERBACK)

Bibliogov, United States, 2013. Paperback. Book Condition: New. 246 x 189 mm. Language: English . Brand New
Book ***** Print on Demand *****.Pursuant to a congressional request, GAO reviewed the Department of
Veterans AFairs (VA) Vet Center program, focusing on: (1) the individuals served and the services provided; and
(2) VA methodology for determining whether Vet Center services are appropriate and eFective. GAO found that:
(1) vet centers help certain veterans make a successful transition from military to civilian life; (2) vet center
services range from assistance with basic needs and benefits to drug and alcohol abuse and post-traumatic
stress disorder (PTSD) counseling; (3) veterans who have more serious psychological problems, such as PTSD,
visit vet centers more oIen than veterans with employment or benefit concerns; (4) about 283,000 new clients
used vet centers during fiscal years 1993 through 1995; (5) many veterans have social concerns that can be
addressed by other VA and non-VA programs, thus limiting the number of center visits needed; (6) client visits
are generally recorded accurately in the workload reporting system, but program managers and supervisors
lack the information needed to oversee the program and monitor staF activities and resources; and (7) VA has
established standards for determining whether treatment plans are appropriate, but it has not developed a
systematic approach for demonstrating that vet center services are eFective in meeting veterans psychological
needs.
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